
Work Experience, Volunteering and the National Minimum Wage Flowchart (based on information provided by 
BECTU) 

  

 

Work 
Experience      
Is the 
individual a full 
time student 
on a Higher 
Education 
Course, on a 
work 
placement 
organised 
with/through 
the college as 
part of study? 

Charity 
Volunteer    
Is the 
individual a 
volunteer 
carrying out 
voluntary 
activities for a 
charity or 
similar non-
commercial 
body with 
charitable 
purposes? 

Private Volunteer 
Is the individual a volunteer 
wishing to acquire work 
experience, who has come to 
an arrangement with an 
employer for a limited period 
of time (Skillset recommends 2 
weeks) whereby he/she may 
attend the workplace at a time 
of their choosing; is not 
expected to carry out tasks 
which would normally be done 
by a paid employee/worker;  
is not subject to any form of 
mutual obligation with the 
employer? 

Worker / Employee 
Is the individual: 
• Carrying out work at places of work 

determined by another party, at times 
determined by the other party? 

• Carrying out work on behalf of the other 
party as part of their business or for 
their benefit? 

• Required to attend personally for work 
(as opposed to sending along another 
substitute)? 

• Working under the direction or 
supervision of the other party, or an 
agent of the other party? 

If YES, then 
this is a 
genuine work 
placement and 
the National 
Minimum 
Wage Act 
does not 
apply. 

If YES, then 
this is genuine 
volunteering 
and the 
National 
Minimum 
Wage Act 
does not 
apply. 
 

If YES, then although not 
“volunteering” as the National 
Minimum Wage Act defines it, 
the individual is not classified as 
a worker and therefore the 
Act does not apply. 

Business 
Undertaking 
Is the 
individual 
providing 
services 
through a 
registered 
limited 
company or 
partnership? 
 

If YES, then 
s/he is a 
business 
undertaking 
and therefore 
the National 
Minimum 
Wage Act 
does not 
apply. 

If the answer to 3 or more of these questions 
is YES then the individual is a Worker or an 
Employee and the National Minimum Wage 
Act applies. 
 
If the answer is YES to 2 or fewer questions 
and the individual does not fit into any of the 
other categories and is a member of BECTU 
then BECTU can be contacted for clarification.  


